
CableMaster 800/850 Firmware- Update Instructions 

 

Step 1: Verify the revision of your CableMaster 800/850 device. To do so, boot your CableMaster 

800/850 and navigate to the settings menu. Firmware version is now displayed in the header:   

  

Select the right .cyacd- file for the displayed revision: E,C or without letter.  

Step 2: Install the latest version of NetTester software on your PC. Start the application.  

Step 3: Connect the CableMaster 800/850 via micro-USB cable to the PC. “Net Tester Attached“  is 

shown on the base of the window.  

 

Version  E 2.048 



Step 4: Press „Load File“ and select the matching .cyacd update file for your CableMaster. Press 

“Begin Download” to start the update. Please wait for the process to be finished. The CableMaster 

will reboot after a successful update. 

IMPORTANT INFO:  

- Please make sure that the batteries have at least 50% power! 

- Please ignore the message „Warning! Wrong Version for Version X hardware“ if the right 

update file was selected.   

- In the case that the update failed and the device does not boot anymore, take the batteries 

off the CableMaster and wait for 10 minutes. Insert the batteries again and connect the 

CableMaster back to the PC. On the bottom of the PC software, the hint „Bootloader 

detected“ should be shown. Please try to update again now.  

If the device is still not detected anymore by the PC software, contact our technical support 

support.itnetworks@softing.com . 
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